¥

HEAD START
POSITION ANNOUNCEMENT

POSITION TITLE: Computer Technician I

LOCATION: Memorial Administration Office
HOURS/ SHIFT: MONDAY - FRIDAY 37.50 hours/week 52 weeks/year
SALARY: $20.29 to $21.00 per hr. depending upon experience

BENEFITS: Great Benefits —
e Health, Dental, and Vision
Paid Lunch
PTO — starting with 9 days
Employee Sick and Safe Leave
Holidays — 14 days
Agency Paid Life and Short-Term Disability Benefits
Eligible to participate in Retirement Plan

QUALIFICATIONS:

Minimum qualification -- must be at least 18 years of age with high school diploma or an
external high school diploma. Prefer — A.A. in Information Technology or related field and/or
CompTIA A+; Net+ Certification; or 4 years of hands-on experience in IT Essentials working as
a PC computer technician or similar role. Qualified to install, maintain and repair PC computers
and networks; be able to custom build a PC; be well-versed in computer systems and network
functions; candidate will be able to work with little or no supervision; great problem-solving
ability in order to fix issues and ensure functionally of all computer related equipment including
servers, printers, ipads and tablets. Experience using Microsoft Office Programs at an advanced
skill level. (Word, Excel, Outlook, Access, Microsoft 365) Excellent computer and keyboarding
skills. Willing to do other non-technology duties as assigned.

RESPONSIBILITIES:

Assist in meeting the goals of technology support in providing on-site computer repair and
maintenance for agency; Knowledge of hardware and software for PC’s; Apple IPADS &
Android Tablets; able to assist with audio/video needs and other responsibilities of the IT
department. Ability to work independently and research and resolve computer/technology
related issues. Able to work independently or as part of a team.

Internal / External Posting
Application Deadline: Open until filled

Submit application and resume to:
Human Resources
Head Start of Washington County, Inc.
325 W. Memorial Blvd., Hagerstown, MD 21740
Equal Opportunity Employer
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